
                              

 
 
 
 
 
April 2020 
 
 
Dear NRL EQAS Participant 
 
 
We are all facing unprecedented times with the current COVID19 pandemic affecting 
every nation across the globe. Many countries have taken necessary action to curb 
the spread of infection by imposing bans on airline travel and restrictions on 
importations.  We acknowledge the impact that the COVID19 pandemic has had on 
the availability and cost of shipping and that some participants have not received their 
NRL EQAS for Test Event One in a timely manner.  
 
 
Test Event Deadlines and Submission of Results 
 
NRL is committed to providing your 2020 EQAS, with the aim to maintain the same 
deadlines where possible. If necessary, the deadlines for specific Test Events may 
be extended for a period of time as has occurred for Test Event One. However, we 
do acknowledge that some participants may not receive their panels in time to submit 
results even if the deadline is extended. For these participants, NRL will enable and 
communicate a process to allow submission of results after the deadline.  Once you 
have received the panels and submitted your results, NRL will issue a modified report 
including your assessment. 
 
 
Shipping of EQAS 
 
Unfortunately, due to the current reduction in courier availability, shipping costs have 
been impacted with carriers charging significantly higher surcharges which NRL have 
no control over and cannot predict.  If there is an additional or increased shipping cost 
incurred to ensure receipt of your 2020 EQA panels and you have already been 
invoiced, NRL may send a subsequent invoice for the additional shipping and handling 
charges. We understand that some customers are having difficulties/delays in 
obtaining Import permits and we will work with you to place your shipments on hold 
until Import permits are received.  
 
 
NRL is pursuing all avenues to support you during this time to ensure you are able to 
participate in the 2020 NRL EQAS and meet your accreditation and regulatory 
requirements. 
 
 
We appreciate your understanding and will continue to support you throughout this 
situation. 
 
 
For any issues or concerns, please contact us at: qa@nrlquality.org.au 
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